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Tel: 06 5670560 / Tel:06 5671866
Fax: 06 5672914
P.O. Box — 2324, Sharjah

e-mail: mail@sissharjah.com Website: www.sissharjah.com

OUR VISION
Educate Enlighten Empower

Circular No. SIS/044/2026-2027 4™ June 2026

. SHARJAH INDIAN SCHOOL

For the students of KG1, KG2 & Grades 1 to 12 only

Dear Parent
Sir/Madam

Greetings from Sharjah Indian School.

Pleased be informed that the student tracking system, MAAMAN platform is available for the parents to
track the location of their ward during their conveyance to and from school while using the bus
transportation facility. Parents can also get notification about the bus boarding and drop off time of their
ward on school working days. The tracking system ensures and enhances the safety and security of your
ward and will help vou understand the location of the school bus.

In accordance with the directives of SPEA, please be informed that it is mandatory for all the parents to
download the MAAMAN application and complete the registration process as given in the guidance manual.
Please find attached the parent app manual which will guide you to register yoursell as a guardian in the
MAAMAN portal. Kindly follow the instructions in the manual by using the credentials as shown in any
of the patterns given below to complete the registration procedure.

Emirates 1D Mobile Number
Father’s Emirates 1D Father’s Mobile Number
Mother’s Emirates 1D Mother’s Mobile Number
Father’s Emirates [D Mother’s Mobile Number
Mother’s Emirates 1D Father’s Mobile Number

If you have already downloaded the MAAMAN application, please continue using the same.

For any technical assistance you may please contact the transport department on 056 8468702 or send an
email to transportteam(@sissharjah.com / itdepartment(@sissharjah.com .

Looking forward to your continued cooperation.
With regards,
% o
PRAMOD MAHAJAN
PRINCIPAL
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Introduction to Maaman Parent App

Greetings, Dear Parents!

We are thrilled to introduce the SPEA Maaman Parent App, designed to make your child's daily
commute safer and more convenient. Our motto, “Your Children Are Safe”, reflects our commitment

to ensuring the safety and well-being of every student on board.

The Maaman App offers several key features to ensure a smooth and secure transportation

experience, including:

o Real-time Bus Tracking: Keep an eye on your child's bus location and receive estimated arrival
times.
o Instant Notifications: Get notified of any delays or schedule changes immediately.

o Safety Updates: Stay informed about safety protocols and other important information.

If you have any questions or need assistance, please don’t hesitate to reach out to your school's
transportation coordinator. They are available to help you with any concerns or support you may

require.

Thank you for using SPEA Maaman Parent App! We are proud to partner with you to ensure that

“Your Children Are Safe” every day.
Best regards,

The Sharjah Private Education Authority Team
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1 Getting Started with App Installation

To access the Maaman Parent App, follow the instructions below:

1. Install the App:

©

oolo 6 p5a1gl

e For Android users: Visit the Google Play Store and search for "Maaman Parent"
e  ForiOS users: Go to the Apple App Store and look for "Maaman Parent"

e You can also click on the links below to download the application from your respective store.

GETITON s

}’ Google Play

Download on the

@& App Store

2. |Installation:

e Once you've found the app, click Install to download it to your device.

e After the installation is complete, open the Maaman Parent App.

O $101 @ 49:10

Maaman Parent

@ SchoolBusNet

2.2%

ne. More devices available.

« Phone | LJ Chromebook [ Tablet

About this app >

Maaman Parent is a comprehensive Students
Transportation Tracking App

A 22 Q B

Games Apps Search Books

—
23 reviews @ 41MB PEGI3 G

) ye 8 % 101 (Fk 4 9:11
al Sl = R0 ED9

Maaman Parent
@ SchoolBusNet

Available on more devices v

sponsored - People also installed : »
S ¢ >

Temu: Shop Likea noon Shopping,  Zed - rides cd

Billionaire Food, Grocery personalized fo
¥ Installed ¥ Installed 38x 4
More apps to try

DO

(=) 22 Q B

Games Apps Search Books

2 Select Preferred Language

Account

@ Help Center S EN

>

Register Account

2]

Login

Oala B aSaY ) &

After opening the application, you'll see a screen where you can either register or log in. Before proceeding
with account registration, you have the option to select your preferred language.

To choose your preferred language, follow these steps:
1. Tap the Language button at the top of the screen.
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2. Choose your preferred language. Currently, English and Arabic are available.
3. After selecting your language, tap OK to apply the change.

Account

@ Help Center :; 2
>
Register Account

2] Select language Select language

Login
(O] Engq @® English
QO Arabic O Arabic

Oaba b aS gl a

3 Parent Account Registration

Before registering your account, ensure that your Emirates ID and mobile number have been registered by the
school transport coordinator as your child's guardian on the Maaman Platform.

To register your account, follow these steps below:
1. Click Register Account
2. Click Registered Guardian
3. Enter the following information:
a. Emirates ID (Ex. 784199812345678)
b. Mobile Number (Ex. 551234567 for +971 55 123 4567)
4. Click Get OTP
5. Enter the OTP received via SMS

E If you don’t receive an OTP via SMS, you can request a password from the school admin.

6. Create a new password.

o Password must have at least 8 characters, including one uppercase letter, one number, and one special
character (e.g., |@#S%"&*()-_=+)

7. Click Create Password
8. Set a 4-digit login PIN and tap Next.
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9. The overview screen will appear. Registration Complete! Welcome to Maaman Parent App!

This PIN is known only to you and is required each time you access the app or make changes to your
child’s bus requirements. This ensures that only you can modify these settings.

o If any errors occur or you need assistance, contact the school coordinator for support.

B0 EE) 4951 © 510 @ 101
Account € Register Account € Register Account
S
@ Help Center LN @ Choose ‘Additional Person' only if Get OTP through SMS
you want to request child access
from another existing guardian you Emiates i
already know IANARARIIRANIID ’
> —
Register Ac:our@ 4971 v NI
l ‘ - ow
-E] Registered Gua@ |
le
Create a new Password
o

Get OTP through SMS
(—~ Emirates ID

7ONRRRERNRIEITO

(— Country
+971 v

| Mobile
1maFnaAs

Additional Person

—otP—M—————
573356

Create a new Password
|' o

"c»h b s a

Create Password

Allow Maaman to read the message

below and enter the code?

el MG ® 0510 @) #1255

Overview

Schedule

History
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4 Parent Account Login

“ If you haven’t created a password yet, do the Parent Account Registration first.

To log in to the Maaman Parent App, follow these steps:

1. Tap Login
2. Enter the following details:
a. Emirates ID (Ex. 784199812345678)
b. Password (the one you created during your first login or provided by the school admin)
3. Tap Login
4. Set a 4-digit PIN and tap Next

0 This PIN is known only to you and is required each time you access the app or make changes to your
child’s bus requirements. This ensures that only you can modify these settings.

5. The overview screen will appear.

Cha “ow o

< Login

= Overview

@ Help Center £ :: EN

Manage your children’s school transport

Emirates 1D Please input 4-digit code
TENARRRIRRREERE
>‘ F
Register Account ” ........... ®

Forgot Password

Schedule

9D

History

Loodpd 4
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5 Main Features of the Maaman Parent App

o
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You've completed the registration. Let’s explore the app’s features and screen, starting with the
main one. Here are the key features of the Maaman Parent App:

5.1 Overview Screen

The Overview Screen is the first screen you’ll see after logging in. It consists of five main sections:

; - It displays all the other features of the application
= | Overview

Nick

5.1.1 Select Student

“ a4 Student Selection It displays the names of your children

—_— m It shows the live status of the school bus
Live

—— m It shows your child’s scheduled morning and afternoon trip for each day
Schedule

—> It shows your child’s trip history
History

On the Overview screen, you can select the child you wish to manage by simply swiping left or right.

Schedule

History

fama fama)
Schedule Schedule

History History
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5.2 Live Screen

The Live Screen displays the real-time status of the school bus. Below are the two modes of screens
shown, along with the description of their common features:

No Active Routes

History S 2

2 Modes of
Live Screen

Description of the Live Screen Parts:

Parts of Live Screen Description

Refresh Used to refresh the live screen
Student Icon Used to select student you want to check
Call Used for calling the bus supervisor
History Displays your child’s trip history
Live Displays the live status of the school bus
Schedule Displays your child’s scheduled morning and afternoon trip for each day

5.2.1 Refresh Screen

To refresh the live screen and check the real-time status of school transportation, follow the
procedures below:

1. Click the kebab menu above.

2. Click Refresh and it will automatically update your screen.

Maaman Parent App Manual v5.0.0 (ENG) | 8
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5.2.2 Select Student

To check the real-time status of another child's school transportation, follow the procedures below:
1. Click the Student Icon
2. Swipe left or right to select the child you want to check
3. Click OK

Nick Fury

Maaman Parent App Manual v5.0.0 (ENG) | 9
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5.2.3 Live Screen with Active Routes

While your child is on an active trip, you can monitor their journey in real-time. The live screen shows
their current route, along with detailed trip information below:

Trip Direction

Refers to the direction of your child's journey

Trip Info Shows detailed trip information

Refers to student status on school bus

Trip Progress It displays the names of your children

Trip Location It displays the names of your children

2 Type of Trip Direction:

Trip Direction Meaning
[Home to School]
School To Home The trip from school going to home & mm o
Home to School The trip from home going to school % o
5 Type of Trip Status:

Trip Status Meaning

Home to School

Waiting Student is still waiting for bus % Status
4

Home to School
Status

Embarked Student was picked up by the bus

B Home to School
Disembarked Student was dropped up by the bus , Status
©

Maaman Parent App Manual v5.0.0 (ENG) | 10
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, Home to School
Student does not appear on pickup location Siatus
Not Appeared pp pickup ©
Absent By F Student is absent due to sick JP Home to School
sen ever udent is absent due to sickness Stabus
y ©

3 Type of Trip Progress:

Trip Progress Meaning

‘Hom‘e to School o

Start Bus trip was started @[ Waiting ]
ﬂome to School o

i (=

Embarked Student was picked up by the bus [ pories . ]

IHome to School o
i @ D’\;:‘"\ ar|
Disembarked Student was dropped up by the bus [. e 5 _ ]

Trip Location Parts:

Home to School
@ Embarked
Start Embarked Disembarked

Sl

BIerelenif Kol 5ol b Refers to student drop-off location

T,

aucliall joa ol sl
o

j 1o i g

25 S8
e .
// m Used to zoom in and out the
Y

FIRR L PR
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Trip Information Parts:

Trip Direction Refers to the direction of your child's journey

Trip Status Refers to student status on school bus

Nanny Details

Pickup & Drop-off Timings Shows the pickup and drop off timings

Driver Details

Shows the nanny’s name and mobile number

& Home to School
Status Embarked/Disermbarked
Disembarked 14:35/14:35

Supervisor Driver

Elena Cruz 00971509051111 John Cruz

14:35 @ Disembarked
I < Trip Progress Shows the trip status order along with the timings
14:35 @ Embarked

5.2.4 Live Notifications

Shows the driver’s name

A

Every time there is an active route, you will receive the following notifications below:

ool dalld 4

4 HURRY UP
'Y Nick Fury

NiCk Fury The schoolbus has arrived NiCk Fury
The school bus is due soon 07:00 Bus is here

07:01

Nanny Message

Approaching

Notification if bus is approaching your home Notification if bus is already at the student bus stop Notification from a message sent by nanny

Maaman Parent App Manual v5.0.0 (ENG) | 12
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Nick Fury

Embarked

07:01

@

Nick Fury

Disembarked

13:51

o

oolo b psaugl

QoNot Appeared
Nick Fury

13:51

Embarked Disembarked Not Appeared

Notification when student was picked up Notification when student was dropped-off Notification when student is absent on bus

5.3 Schedule Screen

The Schedule Screen shows your child’s scheduled morning and afternoon trip for each day. Below
are the two modes of screens shown, along with the description of their common features:

July, 11, 2025

< July, 11, 2025

Er Sat Sun Mon
e
Scheduled Trips

| —TTm
@ -

pa]
CP .

(&=

12 13 14 15

Sat Sun Mon Tue

%@;ﬂ

1

(©)«
()«
o | o

2 Modes of
Schedule Screen
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Description of the Schedule Screen Parts:

Parts of Live Screen Description

Student Icon Used to select student you want to check
Call Used for calling the bus supervisor
Select Month Used to select month of schedules you want to check
Select Day Used to select day of schedules you want to check
Scheduled Trips Displays your child’s morning and afternoon scheduled trip
History Displays your child’s trip history
Live Displays the live status of the school bus
Schedule Displays your child’s scheduled morning and afternoon trip for each day

5.3.1 Select Month

On the Schedule screen, you can select the month of schedules you wish to check by simply clicking
the arrow left or right.

9245 290

945900 -

9:45 5@ O -

= Schedule

= Schedule

= Schedule

< July, 11, 2025 > August, 01, 2025 (\ < September, 01, 2025 >
1 12 13 14 15 02 03 04 05 02 03 04 05
Fri Sat Sun Mon Tue Sat Sun Mon Tue Tue Wed Thu Fri
Coomied -
@ 8:22 @ - F’)o -
+ L < l. + - l y
— =
R oo “i S D
@\ -

Q
0
©
0
O
0

You can only see the present and future month and won’t be able to select the previous month.
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5.3.2 Select Day

On the Schedule screen, you can select the day of schedules you wish to check by simply scrolling left

or right.
20:01 10:01 8
Schedule = Schedule = Schedule
< July, 11, 2025 > < July, 11, 2025 > < July, 11, 2025 >
12 13 14 15 15 16 17 18 19 19 20 21 22 23
sat sun Mon Tue Tue Wed &3 | = Fi Sat sat Sun Mon Tue Wed
@ 822 @) s22
l. ¥ L + L/
Y
SO O R N [CED TS LA [S TS
chedul sche toHome B sciot o ore | Shwiad oot toriome |
62; = /”} = /h;
£ < &
e @
(nntEL)(i Info ) ( “‘"‘“)"\ L2t ) Cancel C info )
S - : | o
Q e o Q

You can only see the present and future day and won’t be able to select the previous days.

5.3.3 Cancellation of Scheduled Trips

On the Schedule screen, you can cancel a scheduled trip for a specific student. To do this, follow the
steps below:
1. Locate the student and schedule you want to cancel.
Click the Cancel button on the scheduled trip.
Select the cancellation reason and click OK.
Input the 4-digit PIN.
A pop-up confirmation will appear once the trip has been successfully canceled.
The schedule trip card status should be Cancelled.

o vk wnN

Maaman Parent App Manual v5.0.0 (ENG) | 15



S O ) .

Ll pyloill ajlill iy <hlollololgo
et AT Dl aion ALTORT Emirates Transport golo &b psagl

1&2

= Schedule NF

July, 14, 2025 >

<
15 16 17 18
Tue Wed Thu Frl

Scheduled Home to School. |

Please input 4-digit code

@ 822
GF’ Sharjah

» Parent pickup/drop child
Cqm(~) o

Schedulea School to Home

(@ 1400
CF Sharjah

Select cancellation reason

Forgot your pin?

BEOD - X 1 6 3BEO® -

= Schedule = Schedule

< July, 14, 2025 > < July, 14, 2025 >

15 16 i 18
Tue Wed Thu Fri

15 16 17 18
Tue Wed Thu Fri

@ 822
+ shar

( Revoke y

@ 100 @ 1400
Cf’ Sharjah

CF Sharjah e

. . O

& e

0 You can cancel a scheduled trip if it hasn’t started yet.

5.3.4 Show Scheduled Trip Detail

On the Schedule screen, you check scheduled trip information. To do this, follow the steps below:
1. Locate the student and schedule you want to check.
2. Click the Info button on the scheduled trip.
3. The scheduled trip information will show at the bottom of the screen.
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1&2

= Schedule

< July, 14, 2025 >

15 16 17 18
Tue Wed Thu Fri

& Home to School
Sharjah

Status Schedute Time
Scheduled 8:22

Supervisor Driver
Elena Cruz John Cruz
00971509051111

Scheduled Trip Information Parts:

4 N

Trip Direction ggmm W
©" [shariah|« Scheduled Bus Stop
Status Schedule Time| . .
Schedule Status Sehadiilod 8:22 < Scheduled Trip Time
Supervisor Driver P . |
Supervisor Details Elena Cruz John cruz| ™ Driver Details
00971509051111
Schedule Card Part Description Possible Values
c . . . . . - Ts - Home To School — trip from home to school
Trip Direction Indicates the direction of your child's journey - school To Home — trip from school to home

Scheduled Bus Stop Shows the student's pickup and drop-off location = (Address or bus stop name displayed)

- Scheduled - status if student has a scheduled trip
- No Route — status if student has no scheduled

Schedule Status Shows whether the student has a scheduled trip trip
- Cancelled - status if student scheduled trip is
cancelled
Scheduled Trip Time Displays the start time of the scheduled trip (Actual time shown on card; e.g., 07:30 AM)
Supervisor Details Shows the nanny’s name and mobile number (e.g., Jessica Doe 00971551234567)
Driver Details Shows the driver’s name (e.g., John Doe)

5.3.5 Revoke Cancellation or Change of Scheduled Trips

On the Schedule screen, you can revoke the cancellation of scheduled trip. To do this, follow the steps
below:
1. Locate the student cancelled or change trip you want to revoke.
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2. Click the Revoke button on the scheduled trip.

3. Input the 4-digit PIN.

4. A confirmation notification will appear once the cancelled or changed trip has been
successfully revoked.

5. The scheduled trip card status should be reverted to its original status.

103800 -

1039500 -

= Schedule

= Schedule

< July, 14, 2025 > < July, 14, 2025 >

Please input 4-digit code
15 16 17 18 15 16 17 18
Tue Wed Thu Fri 3 Tue Wed Thu Fri

@ 822 :
< sharjan
=

Scheduled Home

1o schoal
@ s22
Cf:’ Sharj
{,:‘:
to ]

G -
Schedulea School to Home Scheduled
@ 14:00 @ 14:00
ra
CF Sharjah C{D Sharjah
Forgot your pin?
( cancel )( Auternative )( Info ( cancet )( Attemnative )( wfo )

0] e e

0 You can revoke cancellation or changes of scheduled trip if it hasn’t started yet.

5.4 History Screen

The History Screen shows your child’s trip history. Below are the two modes of screens shown, along
with the description of their common features:
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1:09 &

=—riistory

A 4

A 4

July, 14, 2025 < July, 14, 2025 >
10 n 2 13 10 1 12 13 14
Thu Fri Sat Sun Mon Thu Fri Sat Sun Mon
.
r
. No Events ]
Eu 13:09 L
<-E: 13:31

T stonet Select Day
Scheduled Trips

Disembarked School to Home I

Bz :

0] m @ B) =

2 Modes of
History Screen

Description of the History Screen Parts:

Parts of Live Screen Description

Student Icon Used to select student you want to check
Call Used for calling the bus supervisor
Select Month Used to select month of schedules you want to check
Select Day Used to select day of schedules you want to check
Finished Trip List Displays your child’s morning and afternoon finsihed trip
History Displays your child’s trip history
Live Displays the live status of the school bus
Schedule Displays your child’s scheduled morning and afternoon trip for each day

5.4.1 Select Month

On the History screen, you can select the month of schedules you wish to check by simply clicking
the arrow left or right.

You can see the past and present month and won't be able to select future months.
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= History

<

01
Thu

W

whlodlwiolgo
Emirates Transport

May, 01, 2025

02 03 04

Fri Sat Sun

No Events

5.4.2 Select Day

1:54 &

History

June, 01, 2025 o
02 03 04 05
Mon Tue Wed Thy

No Events

10
Er

=»

=4

[ 15:00 L/

"P sharjah

(o

July, 01, 2025

01 02 03 04
Tue Wed Thu Fri

[ 15:00

or right.

On the History screen, you can select the day of schedules you wish to check by simply scrolling left

0 You can see the past and present day and won’t be able to select the future days.

156 5@

155 @@

1:56 5@
= History
< June, 01, 2025
18 19 20 21 22
Wed Thu Fri Sat Sun
No Events

22

Sun

= History

June, 01, 2025 >

23 24 25 26

Mon Wed Thu
3

No Events

26
Thu

History

June, 01, 2025

27 28 29 30

Frl Sat Sun Mon

No Events

10

Maaman Parent App Manual v5.0.0 (ENG) | 20

©

oolo 6 p5a1gl



8 O

Jalill pyloill ad)Lill aia whlollwlolgo
SHARIAH PRIVATE EDUCATION aurorny  Emirates Transport

5.4.3 Show Finished Trip Detail

o
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On the History screen, you check finished trip information. To do this, follow the steps below:
1. Locate the student and finished trip you want to check.
2. Click the Info button on the finished trip.

3. The finished trip information will show at the bottom of the screen.

= History
< July, 14, 2025 >
10 1 12 13
Thu Fri Sat Sun & S, to Home
Sharjah
= = Status Embarked/Disembarked
P 13:09 Disembarked 13:32/13:52
0& 13:31 Supervisor Driver
Elena Cruz John Cruz
> shagan 0097150905111
(g X
@
Disembarked School to Home . \ &
B 1332 A,
Basd 7
&S 2 7
@E 13:52 . 4 /
CF Sharjah " V o=
ol N
© OpenStreethap'contribiors 7, , <~ =
m 13:52 @ Disembarked
9
e () 13:32 @ Embarked

Finished Trip Information Parts:

y N

Lo ovecion B
© [ohle Trip Bus Stop

. . Status Embarked/Disembarked q .
Final Trip Status Cahisortat 5500 |<— Pickup & Drop-off Time
Supervisor Driver . .
Supervisor Details Elena Cruz IMI<_ Driver Details
'mummu

Pickup & Drop-off Location

o — B+ P\
|7 NBO_ Py,
© OpenStreetMap contri A -

13:52 @ Disembarked
Trip Details — I

13:32 @ Embarked
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Finished Trip Info Part Description Possible Values

- Home To School — trip from home to school

Trip Direction Indicates the direction of your child's journey  School To Home — trip from school to home
Trip Bus Stop Shows the student's pickup and drop-off location (Address or bus stop name displayed)
- Embarked — student was picked up by the bus
- Disembarked — student was dropped up by the
Final Trip Status Shows the completion status of the trip - Il:ll:)st Appeared — student does not appear on

pickup location
- Absent By Fever — student is absent due to
sickness
Displays the pick-up time and drop-off time of the
student

Pickup & Drop-off Time (e.g., 13:30/14:00)

Displays the name and mobile number of the

: (e.g., Jessica Doe 00971551234567)
assigned nanny

Supervisor Details

Driver Details Displays the name of the driver assigned to the trip (e.g., John Doe)
Pickup & Drop-off i i ’ :
P p Indicates the exact pickup and drop-off location of (s s el clyalayad)
Location the student
Provides a full timeline and status of the trip's (e.g., time stamps for each key event: embarked,

Trip Details

progress disembarked, not appeared, etc.)
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